Apps - CloudLibrary / Kobo Integration FAQ

This article contains Frequently Asked Questions and Answers regarding CloudLibrary / Kobo integration.
 
1. What do CloudLibrary users need to access Kobo integration?
Mobile app users require minimum CloudLibrary app version: 

· 5.15.0.124 (iOS)
· 5.15.0.4 (Android)
· Titles can also be sent via our web experience
 
2. Do I need to already have a Kobo account to access the integration?
An existing Kobo account is not required. After selecting Kobo Connect in the app, you are brought to a screen where you can choose to sign in with your existing account, or if you do not have one, you can create one. Kobo accounts can be accessed and eBooks can be read via Kobo’s website or using a physical Kobo device.
 
3. Can I link multiple cards to my Kobo account?
You can have multiple Cloudlibrary cards connected to you Kobo account, however multiple Kobo accounts cannot be connected to the same CloudLibrary account.
· Up to 5 CloudLibrary accounts can be connected to a single Kobo account 
· Multiple Kobo accounts cannot be connected to the same CloudLibrary account (a family of 5 Kobo users with 1 CloudLibrary account, for example, would not be able to connect all 5 Kobo accounts to the 1 CloudLibrary account).
 
4. Why don’t I see a “send to Kobo” button next to a certain title?
eBooks without a “send to Kobo” button are not currently available. Availability statuses can change, however. You can use the save for later feature to monitor availability. Audiobooks are not available to send to Kobo.
 
5. Where can I see a list of compatible devices?
Kobo devices compatible with CloudLibrary integration during the Beta period can be found below. Additional devices will be compatible at the wider launch after October 5, 2026.
· Kobo Libra Colour
· Kobo Clara Colour
· Kobo Clara BW
 
6. I renewed a title in CloudLibrary but no longer see it in Kobo. What do I need to do?
Users who renew a title will need to send the title to Kobo again. You can resend your title to Kobo any time after the eBook is renewed in the CloudLibrary app.
 
7. I returned my book early. Why is it still showing in my Kobo account?
Kobo users retain access to their CloudLibrary titles until the end of the lending period, even if the title is returned early in the app.
 
8. How can I disconnect my Kobo Account from CloudLibrary?
To disconnect, tap the Account tab (mobile) or click your Library Card ID in the top right corner (Web Patron). Select Kobo Connect and then Disconnect. Please note: when users disconnect, currently borrowed CloudLibrary titles will be removed from their Kobo account.
 
9. Can I read my eBook in both Kobo and the CloudLibrary app?
You can read titles sent to Kobo in the CloudLibrary app, but last reading position will not sync between the two.
 
10. Where can I ask questions or report an issue regarding CloudLibrary?
Please contact your library.
 
11. Where can I go to get support from Kobo? 
Support for Kobo issues and devices will come from Kobo. You can direct reach out to Kobo support at https://help.kobo.com/ or help@kobo.com.
 
